
9:00am – 9:30am Registration & Networking

9:30am – 10:15am Welcome Keynote

10:15am – 10:30am Coffee Break and Networking

10:30am – 11:15am What’s new with Databases and Storage

11:30am – 12:15pm What’s new with Compute and Serverless

12:30pm – 1:30pm Networking Lunch

1:30pm – 2:15pm What's new with Generative AI

2:30pm – 3:10pm Lightning talks from the AWS Community – including BBC and AMPLYFI

3:10pm – 3:45pm Coffee Break and Networking

3:45pm – 4.30pm What’s new with Analytics

4.30pm – 5:00pm Spinning wheel game

5:00pm – 6:00pm Drinks Reception

Technical Breakout Sessions



Workshop Track

9:00am – 9:30am Registration & Networking

9:30am – 10:15am Welcome Keynote

10:15am – 10:30am Coffee Break and Networking

10:30am – 12:30pm Using Generative AI to extract insights from contact centre recordings

12:30pm – 1:30pm Networking Lunch

1:30pm – 3:30pm Connect and analyse all of your data with Zero ETL approaches

3:30pm – 5:00pm Build a serverless coffee shop with Serverlesspresso

5:00pm – 6:00pm Drinks Reception


